
Enter the Inser website www.inser.com.co

Change the language to English and choose 
the online payment option registered at the 

top right.

You will find some recommendations to take 
into account when making the payment.

Go to the bottom of the page and select the 
Inser location where you are inquiring.

Click on the payment button that you will 
see once you have selected the city of your 

treatment.

Complete the requested information:

Choose your place of residence and enter 
the email where you want to receive the 
proof of payment, click on the continue 

button, select the payment method.

Click the pay now (pagar ahora) button

Fill in the required information in the 
platform:

Enter your ID, either Colombian CC or your 
passport number.

Choose USD (US dollars) or COP (Colombian 
pesos).

Enter the total amount without periods or 
commas.

Enter all the necessary credit card 
information and select the continue option.

Finally, please enter the requested 
cardholder information and click on the pay 

button.

If the payment is successful, you will receive
a confirmation with all payment details.

Step by step online payment process


















